
15 June 2017  

Homes for Haringey 

Dear Resident, 

I am writing to you following the tragic events that occurred at Grenfell Tower, in North 
Kensington, on the 14 June 2017. As you will be aware, a catastrophic fire has resulted in 
significant property damage, injury and loss of life.   We are all shocked and saddened by 
what has happened and our thoughts are with the residents of North Kensington.   

As you live in a high-rise property, I want to take this opportunity to contact you and offer 
reassurance and advice on who to talk to if you have questions or worries.  At this stage, it 
is important to remember that we do not yet know what caused the fire or why it spread 
in the way that it did.  

We take the safety of our residents seriously. All of our tower blocks have valid Fire Risk 
Assessments and we regularly check the communal areas and service the fire fighting 
equipment in your building.  We also pay close attention to fire safety whenever we carry 
out repairs and improvements to blocks.   

Advice from the London Fire Brigade for people who live in high-rise properties is: 

• Make sure you have a working smoke alarm 

•  Only park in designated areas to prevent blocking access for the emergency 
services. 

• If there is a fire inside your home know your escape plan - leave your home closing 
all doors/windows to stop smoke spreading, exit the building and call 999. 

• If there is a fire elsewhere in your building, the fire brigade advice is to stay put and 
call 999 - unless the fire brigade tells you to evacuate.   

You can find a link to all the latest fire safety information on the home page of our website 
www.homesforharingey.org.   

Please let your estate manager or concierge know if you are worried about fire safety in 
your building or if you would like printed copies of our fire safety fact sheets.   

You can also contact us on 020 8489 5611 or email 
customerservices@homesforharingey.org 

Yours faithfully 

  

Andrew Billany - Managing Director
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